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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

1. STAR TRIO students will develop an education plan with the goal to complete a 

certificate, Associates Degree, and/or transfer to a four-year university. 

 82% of respondents indicated their participation in STAR TRIO improved their ability 

to select courses needed for their major. 

 86% of respondents indicated their participation in STAR TRIO improved their ability 
to outline requirements to graduate and/or transfer 

2. Students will be able to identify resources and develop strategies to achieve their goals. 

 47% of participants submitted a mid-semester academic progress report, an increase 

from 34%. 

 88% of respondents indicated increased self-confidence to be successful. 

 100% of hourly staff and tutors indicated confidence in their ability to assess student 
needs and direct them to appropriate resources. 

  

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  
STAR TRIO conducts an end-of-semester survey, a student staff survey and tutor survey 

each semester. Student academic outcomes are collected each year. The results of the 

surveys and overall impressions of how the semester went are discussed at end of semester 

meetings. Potential changes to program services and changes to their assessment are 

discussed in depth during the spring intersession and summer and throughout the semester 

at staff meetings. Feedback and suggestions for improvement are provided by faculty, staff 

and student workers.   

* 3. What have these assessments revealed about your program/services?  
STAR TRIO students continue to outperform the general college student population in 

academic outcomes (retention, gpa, degrees, transfer...). Increased participation rates have 

been accompanied by increased student outcomes. Based on retention research, the 

relationship is causal thus, efforts have focused on increasing student engagement.    



* 4. What do you plan to do with these results? Next steps?  
During 2016/17 a concerted effort was placed on improving the participation rates and 

success of male students, especially Latino and African-Americans, who were 

disproportionately impacted. Our data shows some improvement. We will continue to seek 

ways to attract and engage our students and to provide services that they find has value. 

Continued effort will also focus on increasing the number of mid-semester progress reports 

that are submitted.  

* 5. Based on your assessments, have you identified any resource needs? Explain.  
Our current assessments are done via face-to-face. We used an online assessment two 

years ago but the return rate online was half of our paper/pencil return rate. We want to 

explore an online option again as well as an assessment on our log-in computer. In order 

for this to occur, we will need the assistance of the Student Services College Technical 

Analyst.   

* 6. What are your assessment plans (program/service area) for 2017-18?  
We will continue to assess the services provided by the program, student's use of services, 

their perceptions of their abilities, and academic outcomes.   

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


